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INTRODUCTION 
Welcome to your Sports Travel Insurance Policy  

 

 

 

 

 

½ This travel insurance has been designed especially for people who love sports 

½ Some activities are covered as standard, with 4 Activity Packs available to suit different needs  

½ You  can also choose the destination area that you want to be covered for 

½ Extra benefit options can be added for an additional premium  

½ This document gives all the terms and conditions of your  insurance,  and your policy schedule     

shows your  personal details  - please keep them together 

½ The destination area you  have chosen, the Activity Pack and any extra cover chosen (and paid 

for) are shown on your policy schedule . 

½ You must follow any advice given by the Foreign, Commonwealth & Development Office (FCDO) 

½ There will not be any cover under any section of this insurance if you  travel to a destination that 

ǘƘŜ C/5h Ƙŀǎ ŀŘǾƛǎŜŘ ŀƎŀƛƴǎǘ ŀǘ ǘƘŜ ǘƛƳŜ ƻŦ ōƻƻƪƛƴƎ ƻǊ ǘǊŀǾŜƭƭƛƴƎ όŀǇŀǊǘ ŦǊƻƳ ΨŜǎǎŜƴǘƛŀƭ ǘǊŀǾŜƭΩύ  

½ You can get travel advice from the FCDO by phoning +44 (0)207 008 1500 or by visiting their 

website at www.gov.uk/foreign -travel-advice 

tƭŜŀǎŜ ǊŜŀŘ ǘƘŜ άLƳǇƻǊǘŀƴǘ LƴŦƻǊƳŀǘƛƻƴέ ǎŜŎǘƛƻƴ ƻƴ page 7.  
It tells you  about:  

½ things you  need to check  

½ actions which you  need to take, and  

½ things which you  need to tell us about once the insurance has started. 

WHAT TO DO IN AN EMERGENCY ABROAD  

(FULL DETAILS ARE GIVEN ON PAGE 37) 

Contact Healix  Emergency 24 Hour Service  
Phone +44 (0) 208 608 4227; Email internationalhealthcare@healix.com  
 

TO REPORT ANY OTHER CLAIM  
(FULL DETAILS ARE GIVEN ON PAGE 37) 

To submit a claim, please log in to the Yellow Jersey  customer portal:  

½ https://insurance.yellowjersey.co.uk/account/signin , 

½ under your  sport ǘǊŀǾŜƭ ǇƻƭƛŎȅ ǇǊŜǎǎ Ψ{ǘŀǊǘ ŀ /ƭŀƛƳΩ 

½ complete the online claim form and submit  

If you  have any difficulty submitting a claim please contact Yellow Jersey . You  can call +44 (0)333 

003 0046 or email support@yellowjersey.co.uk . 
 
 

THIS IS NOT PRIVATE MEDICAL INSURANCE  
A note to you  and all your  doctors and hospitals. This is not private medical insurance. If any 

medical treatment is needed, you  must tell us immediately or we might not guarantee medical 

expenses. If you  need any medical treatment, you  must allow the medical emergency assistance 

service to see all your  medical records and information.  
 

http://www.gov.uk/foreign-travel-advice
mailto:internationalhealthcare@healix.com
https://insurance.yellowjersey.co.uk/account/signin
mailto:support@yellowjersey.co.uk
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BENEFITS AT A GLANCE 
 

 

 

*Depending on the level of cover you selected when you took out this cover  

** If you  ǎŜƭŜŎǘŜŘ άwŜƳƻǾŜ ǘƘŜ ŜȄŎŜǎǎ ŦǊƻƳ ȅƻǳǊ ǇƻƭƛŎȅέΣ you  ǿƻƴΩǘ ƘŀǾŜ ǘƻ Ǉŀȅ ǘƘŜ ǎǘŀƴŘŀǊŘ ŜȄŎŜǎǎ ǿƘŜƴ 

you  make a claim. This means the usual £90 excess (or £250 for public liability claims) does not apply.  

This option does not apply to gadget cover τ the gadget excess always applies.  

Section/Benefit  

 

Insured up to  Excess** 

1 Cancellation or curtailment charges  

Race/Entry  Fees 

£2,500 to £10,000 * 

£750 

£90  

NIL  

2 Emergency medical & other expenses 

Dental  

Sports equipment repatriation  

£10 million  

£250 

£250 

£90 

NIL  

NIL  

3 Hospital Benefit  £50 per day up to £500 NIL  

4 Personal accident 

Loss of limbs  or sight  

Permanent total disablement  

Death benefit (age 18 or over) 

 

£20,000  

£20,000  

£10,000  

 

NIL  

NIL  

NIL  

5 Departure Delay (after a delay of 12 hours) £50 each full 12hr delay, max £250 NIL  

6 Trip Abandonment (after a delay of 24 hours) £2,500 to £10,000 * £90  

7 Missed Departure / Missed Connections  £1,000 £90  

8 Personal belongings  

Baggage (excluding sports equipment)  

Single item, pair or set limit  

Valuables  limit  

Spectacles, sunglasses limit 

Delayed baggage (after 12hr delay) 

Sports equipment  hire (after damage or 12hr delay) 

 

£2,500 

£500  

£500  

£250  

£150 

£250 

 

£90  

 

 

NIL  

NIL  

NIL  

9 Sports Equipment - Owned or Hired (formal rentals only) 

Included as Standard 

Optional Sports Equipment Upgrade  

 

£500  

£1,000 to £5,000  

£90  

 

10 Gadget Cover (maximum 5 items)  

Laptop single item limit (incl. MacBook) 

Other single gadget  limit  

£2,000  

£2,000  

£1,000 

£90 

11 Personal money  & travel documents  

Lost/Replaced Documents (e.g. passport, lift pass) 

£500  

£250 

£90 

NIL  

12 Personal liability  

Rented accommodation limit  

£2 million  

£100,000  

£250 

£250 

13 Sports Activity Interruption (after a delay of 12 hours) £500  NIL  

14 Car Hire Excess Cover When Abroad (optional)  

Covers the excess charged by the rental company if your hire car is 

damaged or stolen. Anything not covered by the hire company 

ƛǎƴΩǘ ŎƻǾŜǊŜŘ ƘŜǊŜΦ 

£5,000  £90  

This table shows the most we will pay for each insured person , per incident, per section and the 

policy excess payable unless we have agreed to something different.  



4 

ACTIVITIES COVERED 
We cover several activities as standard. All other acceptable sports activities  are grouped into sports 

activity packs 1ς4, (from lowest to highest risk ). The full list is attached to your policy schedule . The 

activities and pack(s) you  chose when you  bought your  policy are shown on your policy schedule , 
which must be read with this policy wording.  

 

What is not covered 
 

You  will not be covered for an activity unless it is an acceptable sports activit y. The general 

exclusions on page 34 apply to all acceptable sports activit ies. Certain activities have individual 

exclusions, which will be shown next to them. Other activities are marked with numbers (1 ς5), 
meaning that they have extra exclusions explained below.  
 

1 there is NO cover under section 12 (Personal Liability)  
2 there is NO cover under section 4 (Personal Accident)  

3 there is NO cover unless the activity is taking place within organised guidelines and as part of an 
organised activity led or instructed by professional guides or licensed organisers, and the activity 

must take place  with appropriate safety measures in place.  
4 You  must hold an appropriate, recognised qualification or certificate for the activity you  are 

taking part in  or be under direct instruction from a qualified instructor . The activity must take 

place with appropriate safety measures in place.  

5 There is no cover when racing or  while taking part in a competition  
 

For clarity, we have specifically listed some activities below that are not covered, particularly where they are 
similar to those that are covered.  This list is not exhaustive. To be covered, any activity you take part in must 
be listed as an acceptable sports activity . 
 

½ Base jumping  

½ Big walling  

½ Bull running  

½ Equestrian stunt riding  
½ Flyboarding (water -

powered jet ski / fly board)  
½ Free climbing  

½ Gravity biking  
½ Horse racing (including 

flat racing, point -to-point 

racing and steeplechasing)  
½ Hunting (exotic)  

½ Jet Lev / water -powered jet 
pack 

½ Jousting  

½ Kayaking and canoeing 

(inland and coastal 

paddling above grade 5)  
½ Microlight flying  

½ Mountaineering with 

technical winter 

conditions above 5,000m  

½ Mountaineering with 
technical winter 

conditions above 5,000m 
(Nepal)  

½ Parachuting  
½ Paraskiing (paragliding 

and skiing)  

½ Parkour / free running 
(outdoors or unsupervised)  

½ Quad bike racing  
½ Road cycling ς criterium 

racing  

½ Road cycling ς road racing  

½ Rowing (ocean crossings 

and expeditions)  
½ Segway polo 

½ Skydiving  

½ Soloing  

½ Speed flying  

½ Stand-up paddleboarding 

(inland and coastal paddling 

grade 5 and above) 
½ Touring / bikepacking 

(more than 3 countries)  
½ Touring / bikepacking 

(ultra -endurance)  
½ Touring / bikepacking 

(ultra -endurance racing)  

½ Track -based cycling ς BMX 
pump track  

½ Track -based cycling ς 
velodrome  

½ Triathlon / multisport ς 

Ironman+  

½ Triathlon / multisport ς up 

to Half Iron  
½ White -water rafting (above 

grade 5)

 

 

You  are not covered for any activity you  have not paid for , or that is not listed as covered.  
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WHERE ARE YOU COVERED? 
You  can choose the countries you  want this insurance to cover you  for:  

 

Destination Area 1  
Europe (the continent of Europe west of the Ural Mountains) , which includes:   

½ the Isle of Man 

½ the Channel Islands  

½ Egypt  

½ Iceland  

½ Ireland  

½ Jordan  

½ Madeira  

½ Morocco 

½ the Canary Islands 

½ the Azores 

½ the Mediterranean Islands  

½ countries bordering the 

Mediterranean (including 

Turkey)

Destination Area 2 
Worldwide but not including : 
 

½ Canada 

½ the Caribbean 

½ Cuba 

½ Iran  

½ Nepal 

½ Japan 

½ Mexico 

½ North Korea  

½ USA

 
 

Destination Area 3  
Any country in the world apart from : 

½ Iran  ½ North Korea  ½ Cuba

 

 

The area you  have chosen (and paid for) will be shown on your  policy schedule . 

 

 

 

 

 

 

 

 

  

You  will not be covered if you  travel to a country outside of the area that you  have paid for  
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GENERAL INFORMATION 
How long your  insurance lasts 
Your  period of insurance  is shown on the policy schedule .  

 

Meanings of words  
Some words and phrases in this policy booklet and in your  policy schedule  will have a specific 

meaning wherever they are in bold type.  

¢ƘŜȅ ŀǊŜ ŀƭƭ ƭƛǎǘŜŘ ŀƴŘ ŜȄǇƭŀƛƴŜŘ ƛƴ ǘƘŜ ά5ŜŦƛƴƛǘƛƻƴǎέ ǎŜŎǘƛƻƴ starting  on page 48. 

 

Language used 
All insurance documents and all communications with you  about this policy will be in English.  

 

Other formats are available  
Please contact Yellow Jersey  if you  need any documents made available in braille, large print, or 

audio format. You  can email support@yellowjersey.co.uk  or call +44 (0)333 003 0046.  

 

 

  

mailto:support@yellowjersey.co.uk
mailto:support@yellowjersey.co.uk


7 

IMPORTANT INFORMATION 
It is important that you : 
½ check your  policy schedule  and make sure the details are correct and that the cover is what 

you  asked for 

½ check that the sport or activity you  are taking part in is listed within the sports activity pack 

you  have selected, as shown on your policy schedule . 

½ check that you  can take out this insurance (see άWho can take out this insurance έ below)  

½ check the information you  have given us is correct  

½ tell Yellow Jersey  as soon as possible if anything on your  policy schedule  is wrong, or if you  

do not qualify to take out this insurance, and  

½ comply with all of the duties listed under each specific section of cover and with all the duties 

that apply to the whole policy.  
 

Conditions  
½ /ƻƴŘƛǘƛƻƴǎ ǿƘƛŎƘ ŀǇǇƭȅ ǘƻ ǘƘŜ ǿƘƻƭŜ ƻŦ ǘƘƛǎ ƛƴǎǳǊŀƴŎŜ Ŏŀƴ ōŜ ŦƻǳƴŘ ƛƴ ǘƘŜ άDŜƴŜǊŀƭ 

/ƻƴŘƛǘƛƻƴǎέ ǎŜŎǘƛƻƴ ƻƴ ǇŀƎŜ 36.  

½ 9ȄǘǊŀ ŎƻƴŘƛǘƛƻƴǎ ǿƘƛŎƘ ǊŜƭŀǘŜ ǎǇŜŎƛŦƛŎŀƭƭȅ ǘƻ ƳŀƪƛƴƎ ŀ ŎƭŀƛƳ Ŏŀƴ ōŜ ŦƻǳƴŘ ƛƴ ǘƘŜ άaŀƪƛƴƎ ŀ 

/ƭŀƛƳέ ǎŜŎǘƛƻƴ starting on page 37. 

½ If you  do not keep these conditions, we might reduce the amount we pay for your  claim or 

not pay your  claim at all. In some circumstances, we might even cancel your  policy.  
 

What you  have to pay towards each claim  
aƻǎǘ ǎŜŎǘƛƻƴǎ ƻŦ ǘƘƛǎ ǇƻƭƛŎȅ ƛƴŎƭǳŘŜ ŀƴ ŜȄŎŜǎǎΦ LŦ ȅƻǳ ǎŜƭŜŎǘŜŘ άwŜƳƻǾŜ ǘƘŜ ŜȄŎŜǎǎ ŦǊƻƳ ȅƻǳǊ ǇƻƭƛŎȅέ 

ǿƘŜƴ ȅƻǳ ōƻǳƎƘǘ ȅƻǳǊ ŎƻǾŜǊΣ ȅƻǳ ǿƻƴΩǘ ƴŜŜŘ ǘƻ Ǉŀȅ ǘƘŜ ǎǘŀƴŘŀǊŘ ŜȄŎŜǎǎ ǿƘŜƴ ȅƻǳ ƳŀƪŜ ŀ ŎƭŀƛƳΦ 

Please note that the gadget excess always applies. If you have not selected άwŜƳƻǾŜ ǘƘŜ ŜȄŎŜǎǎ ŦǊƻƳ 

ȅƻǳǊ ǇƻƭƛŎȅέ, you  will have to pay the first part of each claim:  

½ for each incident that you claim for  

½ under each section 

½ and for each insured person .  

If you  have family cover  or single parent cover , then you  will not  have to pay more than two 

excesses for any incident that is claimed for.  
 

Who can take out this insurance  
This insurance is only available to people who are:  

½ legally resident in the United Kingdom  (this means having an address in the United 

Kingdom  which you  live in for at least 183 days a year) 

½ aged 75 or less and 

½ registered with a medical practitioner  (or entitled to free public healthcare under reciprocal 

arrangements currently in place in the United Kingdom ). 

If you  are under 16, you  are only insured when you  are travelling with one, or both, of the insured 

adults (or another responsible adult ). 
 

We will not cover anyone who does not meet these  requirements.   
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Information you  give us 
When we agree to cover you  and agree the premium, we have relied on the information you  have 

given us via Yellow Jersey . You  must take reasonable care to give full and truthful answers to the 

questions that are asked when the policy is taken out, when it is changed or renewed.  

If the information you  give is not complete and truthful, we might:  

½ cancel your  policy and refuse to pay any claim or  

½ not pay any claim in full or  

½ change the premium or  

½ lower the level of cover. 
 

We will write to the policyholder  if we: 
½ are going to cancel the policy or 

½ need to change the terms of the policy or  

½ need the policyholder  to pay more for this insurance.  
  

If you  realise that any of the information you  have given is not complete or true, please contact Yellow 

Jersey as soon as possible. You can email support@yellowjersey.co.uk or call +44 (0)333 003 0046.  
 

Our right to change the cover or price  
We will only change the terms or the price of your  policy at your  next annual renewal date.  We will 

tell you  about any changes in writing  before the renewal date. 
 

Pre-existing medical conditions  
You  must keep to the conditions relating to pre-existing medical conditions  and health changes to 

get the full protection of this insurance. If you  do not keep these conditions we can: 

½ cancel the insurance or  

½ refuse to deal with your  claim or  

½ reduce the amount of any claim payment we do make.     
 

You  will not be covered for claims related, in any way, to pre-existing medical conditions  under:  

½ Section 1 ς Cancellation or cutting short you  trip   

½ Section 2 ς Medical, repatriation and other expenses or  

½ Section 3 ς Personal accident  

unless:  

½ we have agreed to provide cover or 

½ all of the pre-existing medical conditions  that  you  ƘŀǾŜ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ƭƛǎǘ ƻŦ ά!ŎŎŜǇǘŜŘ 

ŎƻƴŘƛǘƛƻƴǎέ ǎƘƻǿƴ ƻƴ ǇŀƎŜ 9, and the words in brackets apply to you .  
 

A pre -existing medical condition  is: 
a) ŀƴȅ ǊŜǎǇƛǊŀǘƻǊȅ ŎƻƴŘƛǘƛƻƴ όǊŜƭŀǘƛƴƎ ǘƻ ǘƘŜ ƭǳƴƎǎ ƻǊ ōǊŜŀǘƘƛƴƎύΣ ƘŜŀǊǘ ŎƻƴŘƛǘƛƻƴΣ ǎǘǊƻƪŜΣ /ǊƻƘƴΩǎ 

disease, epilepsy or cancer which you  have ever received treatment for (including surgery, tests 

or investigations by a medical practitioner  and prescribed drugs or medication) 

b) any medical condition which you  have received surgery, in-patient treatment or investigations 

for  in a hospital or clinic within the last twelve months  
c) any medical condition which you  are taking prescribed drugs or medication for 

d) any medical condition which you  have received a terminal prognosis for 

e) any medical condition you  are aware of but which you  have not yet had a diagnosis for 

f) any medical condition which you  are on a waiting list for or which you  know needs surgery, 

treatment or investigation at a hospital, clinic or nursing home.  

mailto:support@yellowjersey.co.uk


9 

Accepted conditions  

The following list shows the conditions that are not automatically excluded as pre-existing medical  

conditions. You  are covered for a condition on the list as long as any words in brackets apply to you .  

The condition must have been kept stable and well controlled for the last 12 months by 

medication , which was prescribed by a medical practitioner,  and you must not have needed to go 

into hospital or have been referred to a specialist because your  condition has got worse.  
  

½ Acne 

½ ADHD - attention deficit 

hyperactivity disorder  

½ Allergic reaction 

(anaphylaxis) , provided that 

you have not needed 

hospital treatme nt for this 

in the last 2 years 

½ Allergic rhinitis  

½ Arthritis (the affected 

person must be able to walk 

independently at home 

without using mobility aids)  

½ Asthma (as long as it was 

diagnosed before age 50, 

and you are not 

taking/using more than 2 

medications/inhalers and 

have not been admitted to a 

hospital in the last year)  

½ Blindness or partial 

sightedness 

½ Carpal tunnel syndrome  

½ Cataracts  

½ Chicken pox ς if completely 

resolved 

½ Common cold or flu  

½ Cuts and abrasions that are 

not self-inflicted and 

require no further treatment  

½ Cystitis (provided you are 

not having any ongoing 

treatment)  

½ Deafness 

½ Diabetes (providing there 

have been no 

complications, for example, 

impaired kidney function, 

heart disease, peripheral 

vascular disease, leg or foot 

ulcers, retinal damage, 

nerve damage, leg or foot 

amputation, liver damage)  

½ Diarrhoea and vomiting ς if 

completely resolved  

½ Eczema 

½ Enlarged prostate (benign 

only)  

½ Essential tremor  

½ Glaucoma 

½ Gout 

½ Haemorrhoids  

½ Hay fever 

½ High blood pressure , which 

is controlled by prescribed 

drugs or medication  

½ Ligament or tendon injury ς 

provided you are not 

currently being treated  

½ Low blood pressure, which 

is controlled by prescribed 

drugs or medication  

½ Macular degeneration  

½ Menopause 

½ Migraine ς provided there is 

no ongoing  investigation  

½ Nasal polyps 

½ PMT 

½ RSI (repetitive strain 

injury/tendinitis)  

½ Sinusitis  

½ Tinnitus   

½ Underactive or overactive 

thyroid  

½ Urticaria  

½ Varicose veins in the legs 

 

Changes to your  health  

If your  health changes: 

½ after this insurance starts and  

½ after the date your  travel tickets or confirmation of booking were issued you  must contact 

Yellow Jersey  to make sure the cover is not affected. 

Changes to your  health which we need to know about are: 

½ details of any new medical conditions  you  have been diagnosed with or 

½ changes in diagnosis of any existing medical condition  or 

½ changes in the treatment (including changes in medication) you  are receiving for any existing 

medical condition .   
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Things not covered for health and medical conditions  

There is no cover under: 

½ Section 1 ς Cancellation or cutting your  trip  short  

½ Section 2 ς Medical, repatriation and other expenses or  

½ Section 3 - Personal accident  

for claims related, in any way, to:  

a) any medical condition  you  have where a medical practitioner  has advised you  not to travel 

(or would have done if you  had asked his/her advice) but despite this you  still travel  

b) any surgery, treatment or investigations which you  intend to travel outside of your  home 

country  for (including any expenses run up because of the discovery of other medical 

conditions  during and/or complications resulting from these procedures)  

c) any medical condition  which you  are not taking the recommended treatment or prescribed 

medication for as directed by a medical practitioner  

d) you  travelling against any health requirements set out by:  

½ the airline which you  are travelling with  

½ ǘƘŜ ŀƛǊƭƛƴŜΩǎ ōƻƻƪƛƴƎ ŎƻƳǇŀƴȅ 

½ anyone else who provides services on behalf of the airline at the airport, or  

½ any other public transport  provider.  
 

Pregnancy 

If you  become pregnant (and this is confirmed by a medical practitioner ) and your  dates of travel are in 

the 15 week period leading up to your  due date, we will provide cover for the trip  cancellation under 

Section A if you  decide to cancel it as long as you  contact Yellow Jersey within 14 days of your  pregnancy 

being confirmed. If a claim is paid, your  policy will end and you  will not be covered any longer. Yellow 

Jersey can be contacted by emailing support@yellowjersey.co.uk or calling +44 (0)333 003 0046.   

If you  decide not to cancel your  trip , cover under all sections of this policy will be given in line with 

the terms of the policy. In relation to pregnancy, this means there is no cover for pregnancy and/or 

childbirth during a trip  unless: 

a) you  suffer a bodily injury  or 

b) you  contract an illness or disease or 

c) you  have any complications with the pregnancy.  
 

Cover for a) to c) above will last until the end of the 25th week of pregnancy unless: 

½ you  are pregnant as a result of a course of in vitro fertilisation (IVF) or  

½ you  are pregnant with twins or other multiple births.  

In these instances, you  will be covered until the end of the 23rd week of pregnancy.  
 

The policy will not cover any costs relating to pregnancy or childbirth after the above dates even if 

you  are already travelling and are more than 25 weeks pregnant (more than 23 weeks if you  have had 

a course of IVF or are pregnant with twins or other multiple pregnancies) and have a medical 

practitioner Ωǎ ŀǇǇǊƻǾŀƭ ǘƻ ǘǊŀǾŜƭΦ 

 

 

mailto:support@yellowjersey.co.uk
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WHAT IS AND IS NOT COVERED 
This policy booklet gives details of a lot of sections of cover. Some sections of cover only apply if you  

have chosen a certain level of cover or type of policy, and/or paid an extra premium.  

The level of benefit we will pay under each section of cover (if there is a valid claim) are shown in the 

Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ ǇŀƎŜ о. 
 

Important - Policy Excesses 

Most sections of this policy include an excess. If you  ǎŜƭŜŎǘŜŘ άwŜƳƻǾŜ ǘƘŜ excess ŦǊƻƳ ȅƻǳǊ ǇƻƭƛŎȅέ 

when you  bought your  cover, you  ǿƻƴΩǘ ƴŜŜŘ ǘƻ Ǉŀȅ ǘƘŜ ǎǘŀƴŘŀǊŘ excess when you  make a claim. 

This means the usual £90 excess (or £250 for public liability claims) does not apply. Please note that 

the gadget excess always applies.
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SECTION 1 ς CANCELLATION OR CUTTING SHORT YOUR TRIP  
όΨ/¦w¢!L[a9b¢Ωύ 
 

What is covered 

We will pay you  ǳǇ ǘƻ ǘƘŜ ŀƳƻǳƴǘ ǎƘƻǿƴ ƛƴ ǘƘŜ Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ ǇŀƎŜ о ŦƻǊ ŀƴȅ ƻŦ ǘƘŜ 

following costs if you  cannot get them back:  

½ unused travel and accommodation costs  

½ unused pre-booked excursion costs 

½ unused organised event fees  

½ other pre-paid charges which you  have paid (or have to pay)  

½ any extra unavoidable travel expenses run up  

if the trip  is cancelled or cut short because of: 
 

1. the death, bodily injury , illness, disease (including an epidemic  or pandemic disease such as 

COVID-19), or complications as a direct result of pregnancy in:  

a) yourself  

b) your  travelling companion  

c) any person who you  have arranged to stay with  

d) your  close relative   

e) your  close business associate . 

2. you  or your  travelling companion  being: 

a) put into quarantine  

b) called as a witness at a Court of Law or  

c) called for jury service.  

3. your  redundancy or the redundancy of any person who you  are travelling with or have arranged 

to travel with. The redundancy must qualify for payment under current redundancy payment 
legislation in the United Kingdom  and, at the time of booking the trip , there must not have been 

any reason to believe anyone would be made redundant.  

4. you , or any person who you  are travelling, or have arranged to travel with, being a member of 

the:  

a) the armed forces  

b) the territorial army  

c) the police, fire, nursing or ambulance services or  

d) an employee of a Government Department  

whose authorised leave has been cancelled or who is called up for operational reasons, as long as the 

trip  being cancelled or cut short could not reasonably have been expected at the time when the 

policyholder  purchased this insurance or at the time of booking any trip . 

5. the police or other authorities asking you  to stay at, or return to, your  home . 

6. you  or a travelling companion  are not able to board the booked public transport  because 

you /they are showing symptoms of an epidemic or pandemic and the carrier, any public 

authority or the government has prevented it.  
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Special conditions that apply to claims  

1. You  must get: 

½ a medical certificate from a medical practitioner  (which you  must pay for yourself ) and  

½ ǘƘŜ нп ƘƻǳǊ ŜƳŜǊƎŜƴŎȅ ƳŜŘƛŎŀƭ ǎŜǊǾƛŎŜΩǎ ŀǇǇǊƻǾŀƭ  

to confirm the need to return home , before the trip  is cut short because of death, bodily injury , 

illness, disease or complications which are the direct result of pregnancy.  

2. If you  do not tell the travel agent, tour operator or the provider of transport or accommodation as 

soon as you  find out it is necessary to cancel the trip , the amount we will pay will be limited to 

the cancellation charges that would have been payable if you  had told them.  

3. If you  cancel the trip  because of stress, anxiety, depression or any other mental or nervous 

disorder that you  are suffering from you  must get (and pay for) a medical certificate from a 

consultant specialising in the relevant field.  

4. If you  cancel the trip  because of any other bodily injury , illness, disease or complications which 

happens as a direct result of pregnancy, you  must get (and pay for) a medical certificate from a 

medical practitioner  confirming that this was the reason you  could not travel.  

5. If we need to return you  to your  home country , we will not refund the cost of your  return tickets. 

The value of these tickets will go towards the extra transport costs we have to pay to get you  back.  
 

What is not covered  

As well as the General Exclusions on page 34 the following things are not covered by this section:  
 

1. Any claims which are caused by:  

½ redundancy if you  are dismissed, if you  resign or if you  take voluntary redundancy (even if this 

is because of your  misconduct), or where you  received a warning or were told about 

redundancy before this insurance was bought or at the time of booking any trip  

½ anything you  knew about before this insurance was bought, or at the time of booking any trip , 

which could reasonably have been expected to cause the trip  to be cancelled or cut short. 

2. Travel tickets paid for using any airline mileage or supermarket reward scheme, for example Air 

Miles, unless specific evidence of the monetary value of the tickets can be provided.  

3. Accommodation costs paid for using any Timeshare, Holiday Property Bond or other holiday points 

scheme unless specific evidence of the monetary value of the accommodation costs can be provided. 

4. Annual maintenance fees/charges for time share holidays or properties.  

5. Any claim where you  have been given a full refund or credit note for the organised event fees . 

6. Any costs linked to the organised event fees . 

7. Any claim if you  cannot prove what costs you  have paid. 

8. Any claim if you  cannot prove that the event was cancelled.  

9. Any claim related, in any way, to a pre-existing medical condition . 

10. Any claim for medical reasons if the medical certificate does not clearly:  

½ state the illness or injury  

½ name you  as the person suffering the illness or injury  

11. Any claim caused by you  not having the correct passport of visa.  

12. Any claim where you  have just decided not to travel  

13. Any claim for you  not enjoying your  trip . 
 

You  should also read the information about health conditions and when you should tell us about 

changes to your  health on page 9 
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SECTION 2 - MEDICAL, REPATRIATION AND OTHER EXPENSES 
 

What is covered 

If you  are charged for any of these necessary expenses in the 12 month period after the incident and 

which happened because of bodily injury , illness, disease (including an epidemic or pandemic 

disease) and/or compulsory quarantine, then we will pay you  ǳǇ ǘƻ ǘƘŜ ŀƳƻǳƴǘ ǎƘƻǿƴ ƛƴ ǘƘŜ Ψ.ŜƴŜŦƛǘǎ 

ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ ǇŀƎŜ о ŦƻǊΥ 

1. emergency medical, surgical, hospital, ambulance (including air ambulance where necessary) and 

nursing fees charged outside of your  home country . 

2. emergency dental treatment for the immediate relief of pain up to a limit of £250 charged outside of 

your  home country . 

3. costs of telephone calls:  

a) to the 24 hour emergency medical service notifying and dealing with the problem as long as you  

can provide receipts or other evidence proving the cost of the calls and the numbers you  

telephoned 

b) run up by you  when you  receive calls on your  mobile phone from the 24 hour emergency 

medical service as long as you  are able to provide receipts or other evidence proving the cost of 

the calls. 

4. the cost of taxi fares for your  travel to or from hospital related to your  admission, discharge or 

attendance for outpatient treatment or appointments or for collection of medication prescribed for 

you  by the hospital.  

5. If you  die: 

a) outside your  home country , either: 

½ the additional cost of funeral expenses abroad up to a maximum of £2,500 plus the cost of 

returning your  ashes to your  home  or home country , or 

½ the following costs, up to a maximum of £2,500, to return your  body to your  home  or home 

country : 

- the cost of funeral director charges for preparing, co-ordinating and transporting your  

body to an airport  

- the cost of any casket/coffin required for transportation of your  body 

- any fees/costs charged by the airline who take your  body as cargo  

- the cost of transporting of your  body from the airport where the plane lands to a local 

funeral home  where your  body will pass into the care of the local/preferred undertaker.  

b) within your  home country , the additional cost of returning your  ashes or body to a chosen 

funeral director, up to a maximum of £750.  

6. additional transport and/or accommodation expenses charged, up to the standard of your  original 

booking (for example full or half board, bed and breakfast, self-catering or room only), if it is 

medically necessary for you  to stay after your  scheduled return date. This includes, provided it is 

pre-authorised by the 24 hour emergency medical service,  

a) additional transport and/or accommodation expenses for a travelling companion , friend or 

close relative  to stay with you  or travel to you  from the United Kingdom  or escort you  and  

b) additional travel expenses to return you  to your  home  or a suitable hospital nearby if you  

cannot use the return ticket.  
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7. additional costs charged for air transport (or other suitable means) to return you  to your  home 

country  if it is medically necessary and pre-authorised by the 24 hour emergency medical service. 

This includes the cost of qualified attendants. These expenses will be paid at the rate of the class of 

travel used on the outward journey  unless the 24 hour emergency medical service has agreed 

otherwise. 

8. up to £250 to bring your  sports equipment home  if you  are not able to bring it with you  as originally 

planned because you  have had an accident or suffered an injury. 
 

Special conditions that apply to claims  

1. You must tell the 24 hour emergency medical service as soon as possible about any bodily injury , 

illness or disease which makes it necessary for you  to be admitted to hospital as an in-patient or 

before any arrangements are made for you  to be returned to your  home country . 

2. If you  suffer bodily injury , illness or disease we can move you  from one hospital to another and/or 

arrange for your  return to the United Kingdom  at any time during the trip . We may do this, if the 

medical practitioner  in attendance, or the 24 hour emergency medical service, decides you  can be 

moved safely and/or travel safely to your  home country  or a suitable hospital nearby to continue 

treatment.  
 

What is not covered 

As well as the General Exclusions on page 34 the following things are not covered by this section: 

1. Normal pregnancy, without any bodily injury , illness, disease or complication. This section of cover 

is designed to provide cover for unforeseen events, accidents, illnesses and diseases. Normal 

childbirth and pregnancy are not considered to be unforeseen events or an illness. 

2. Any claims for:  

a) Any pre-existing medical condition  unless  

½ we have agreed to provide cover or 

½ ƛǘ ƛǎ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ƭƛǎǘ ƻŦ ά!ŎŎŜǇǘŜŘ /ƻƴŘƛǘƛƻƴǎέ ǎƘƻǿƴ ƻƴ ǇŀƎŜ 9, and the words in brackets 

apply to you .  

b) The cost of treatment or surgery (including exploratory tests) which are not related to the bodily 

injury  or illness which led to you  being admitted to hospital.  

c) Any form of treatment or surgery which, in the opinion of the medical practitioner  treating you  

and the 24 hour emergency medical service, can be delayed until you  return to your  home 

country .  

d) Expenses charged in getting or replacing medication, which you  know you  will need at the time 

of departure or which will have to be continued outside of your  home country . 

e) Extra costs as a result of any single or private room accommodation. 

f) Treatment or services provided by a health spa, convalescent or nursing home  or any 

rehabilitation centre unless agreed by the 24 hour emergency medical service. 

g) Any costs charged to visit another person in hospital. 

h) Any expenses you  owe, or are responsible for, after you  have returned to your  home country . 

i) Any expenses charged in the United Kingdom  which are for private treatment or funded by, or 

can be recovered from, the Health Authority in your  home country .  

j) Expenses charged as a result of a tropical disease if you  have not had the recommended 

inoculations and/or taken the recommended medication.  

k) Any expenses charged after the date we move you  from one hospital to another and/or arrange 

for you  to return to your  home country  but you  decide not to be moved or return. 
 

You should also read the information about health conditions and when you should tell us about 

changes on page 9. 
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SECTION 3 - HOSPITAL BENEFIT 
 

What is covered 

For every complete 24 hours you  have to stay in hospital as an in-patient or are confined to your  

accommodation:  

½ because of your  compulsory quarantine or  

½ on the orders of a medical practitioner  outside your  home country   

We will pay you  the amount shown in the Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ ǇŀƎŜ о. The most we will pay 

will be the amount shown in the Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ ǇŀƎŜ о as a result of your  bodily 

injury , illness or disease.  

We will pay the amount above as well as any amount payable under Section 2 (Medical, emergency 

and other expenses). This payment is meant to help you  to pay for extra expenses like taxi fares and 

phone calls made by your  visitors during your  stay in hospital.  
 

Special conditions that apply to claims  

1. You  must tell the 24 hour emergency medical service, as soon as possible, about any bodily 

injury , illness or disease which needs you  to be: 

½ admitted to hospital as an in -patient  

½ put in compulsory quarantine or  

½ confined to your  accommodation  

on the orders of a medical practitioner . 
 

What is not covered  

As well as the General Exclusions on page 34 the following things are not covered by this section:  

1. Any claim related, in any way, to a pre-existing medical condition . 

2. Any claims for:  

a) an extra period of hospitalisation, compulsory quarantine or having to stay in your  

accommodation on medical advice:  

i. relating to treatment or surgery (including exploratory tests) which are not needed as a 

direct result of the bodily injury , illness or disease which led to you  being admitted to 

hospital.  

ii.  relating to treatment or services given by a convalescent or nursing home  or any 

rehabilitation centre.  

iii.  after you  decide not to be repatriated after the date the 24 hour emergency medical service 

considered it safe. 

b) hospitalisation, compulsory quarantine or having to stay in your  accommodation on medical advice: 

i. relating to any form of treatment or surgery which the medical practitioner  treating you  

and the 24 hour emergency medical services believe can be delayed until you  return to your  

home country . 

ii.  as a result of a tropical disease where you  have not had the recommended inoculations 

and/or taken the recommended medication.  

iii.  which happens in your  home country  and relates to either private treatment or tests, 

surgery or other treatment and which are funded by, or can be recovered from, the Health 

Authority in your  home country .   
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SECTION 4 - PERSONAL ACCIDENT 
 

In Section 4 items 1, 2 and 3 mean: 

Item 1 ς accidental death  

Item 2 ς loss of limb  or loss of sight  

Item 3 ς permanent total disablement  
 

What is covered  

If you  have a bodily injury  which causes your  death, loss of limb , loss of sight  or permanent total 

disablement  within 2 years, we ǿƛƭƭ Ǉŀȅ ƻƴŜ ƻŦ ǘƘŜ ōŜƴŜŦƛǘǎ ǎƘƻǿƴ ƛƴ ǘƘŜ Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ 

on page 3. Your  death, loss of limb , loss of sight  or permanent total disablement  must be the direct 

result of the bodily injury  and not be caused by, or contributed to by, anything else.  
 

Special conditions that apply to claims  

If you  make a claim, our  medical practitioner  can examine you  as often as they consider necessary. 
 

PLEASE NOTE: 

1. Benefit is not payable:  

a) for more than one of items 1, 2 or 3.  

b) for item 3 until one year after the date you  suffer the bodily injury . 

2. The benefit for item 1 will be paid to your  estate. 
 

What is not covered  

The General Exclusions on page 34 apply to this section.  
 

You  should also read the information about health conditions and when you should tell us about 

changes on page 9. 
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SECTION 5 - DELAYED DEPARTURE 
 

NOTE: In this section, the Ψ{ǇŜŎƛŦƛŜŘ 9ǾŜƴǘǎΩ are:  

1. an accident involving the mechanical breakdown of, or a technical fault happening in, the vehicle 

which you  are booked to travel. 

2. strike, industrial action or adverse weather conditions. 
 

What is covered 
1. If: 

a) the departure of the public transport  on which you  are due to travel on is delayed at the final 

departure point from, or to, the United Kingdom  or  

b) any outbound or return connecting public transport  after that is delayed for at least 12 hours from 

the scheduled time of departure*,  
 

because of one of the Specified Events, then, provided you  still travel, we will pay the amount shown 

in the Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ ǇŀƎŜ о,  
 

* Please note that, when the connecting public transport  was arranged, there must have been at least 

2.5 hours allowed between the scheduled arrival time of the first public transport  and the scheduled 

departure time of the connecting public transport . 
 

We will pay for the first full complete 12 hours of delay and for each extra full 12 hours of delay after that 

ŀǎ ǎƘƻǿƴ ƛƴ ǘƘŜ Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ ǇŀƎŜ оΦ ¢Ƙƛǎ ōŜƴŜŦƛǘ ƛǎ ƛƴǘŜƴŘŜŘ ǘƻ ƘŜƭǇ you  to pay for 

telephone calls made, and meals and refreshments bought, during the delay.  
 

       

2. After a delay of at least 12 hours caused by one of the Specified Events, you  might decide to carry on 

travelling. If you  do, we will pay you  όǳǇ ǘƻ ǘƘŜ ŀƳƻǳƴǘ ǎƘƻǿƴ ƛƴ ǘƘŜ Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ 

page 3) for the cost of any pre-booked and pre-paid event(s) which you  could not attend because of the 

delay. 
 

Important  
If the same expenses are covered under Section 7 (Missed Departure/Missed Connections), you  can only 

claim under one section of this insurance for the same event. 
 
  

Special conditions that apply to  

  
1. You must check-in as instructed on the itinerary given to you . 

2. You must get written confirmation from the relevant public transport  provider (which you  might 

have to pay for) stating the number of hours of delay and the reason for the delay. 

3. You Ƴǳǎǘ ƪŜŜǇ ǘƻ ǘƘŜ ǘǊŀǾŜƭ ŀƎŜƴǘΩǎΣ ǘƘŜ ǘƻǳǊ ƻǇŜǊŀǘƻǊΩǎ ŀƴŘ ǘƘŜ ǘǊŀƴǎǇƻǊǘ ǇǊƻǾƛŘŜǊΩǎ ǘŜǊƳǎ ƻŦ ŎƻƴǘǊŀŎǘΦ 
 

What is not covered 
As well as the General Exclusions on page 34 the following things are not covered by this section: 
 

1. Anything related to a strike or industrial action which is taking place (or has been publicly announced) 

before the date this insurance was bought or at the time of booking any trip . 

2. Anything related to an aircraft or sea vessel being withdrawn from service (even temporarily) on the 

recommendation of the Civil Aviation Authority, Port Authority or any regulatory body in a country 

to/from which you  are travelling. 
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3. The cost of any pre-booked and pre-paid event(s) if they were the only purpose of the trip .  

SECTION 6 ς TRIP ABANDONMENT 
 

bh¢9Υ  Lƴ ǘƘƛǎ ǎŜŎǘƛƻƴ ǘƘŜ Ψ{ǇŜŎƛŦƛŜŘ 9ǾŜƴǘǎΩ ŀǊŜΥ   

1. an accident involving, the mechanical breakdown of, or a technical fault happening in the vehicle 

which you  are booked to travel on. 

2. strike, industrial action or adverse weather conditions. 
 

What is covered 
1. If:  

a) your  pre-booked public transport  is delayed at the final departure point from the United 

Kingdom  for 24 hours or  

b) the public transport  is cancelled, 
 

and you  decide to cancel your trip  before you  leave the United Kingdom  then, as well as a 

payment for travel delay because of one of the Specified Events, we will pay up to the amount 

shown in the Ψ.ŜƴŜŦƛǘǎ ŀǘ ŀ ƎƭŀƴŎŜΩ ǘŀōƭŜ ƻƴ ǇŀƎŜ о for any unused travel and accommodation costs 

and other pre-paid charges which you  have paid (or are contracted to pay) but cannot get back.  
 

Important  
If the same expenses are covered under Section 7 (Missed Departure/Missed Connections ), you  can 

only claim under one section  of this insurance for the same event.  
 

Special conditions that apply to claims  
1. You must check-in as instructed on the itinerary given to you . 

2. You must get written confirmation from the relevant public transport  provider (which you  might 

have to pay for) stating the number of hours of delay and the reason for the delay. 

3. You Ƴǳǎǘ ƪŜŜǇ ǘƻ ǘƘŜ ǘǊŀǾŜƭ ŀƎŜƴǘΩǎΣ ǘƘŜ ǘƻǳǊ ƻǇŜǊŀǘƻǊΩǎ ŀƴŘ ǘƘŜ ǘǊŀƴǎǇƻǊǘ ǇǊƻǾƛŘŜǊΩǎ ǘŜǊƳǎ ƻŦ 

contract. 
 

What is not covered 
As well as the General Exclusions on page 34, the following things are not covered by this section:  
 

1. Anything related to a strike or industrial action which is taking place (or has been publicly 

announced) before the date this insurance was bought or at the time of booking any trip . 

2. Anything related to an aircraft or sea vessel being withdrawn from service (even temporarily) on 

the recommendation of the Civil Aviation Authority, Port Authority or any regulatory body in a 

country to/from which you  are travelling.  

3. The cost of any pre-booked and pre-paid event(s) if they were the only purpose of the trip .   

  




























































